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Support services  

 

 

 

 

 

 

 

 

 

 

! Designated support person: _______________ Ph____________ 

! Lifeline:  13 11 14 (24 Hrs) 

! Suicide Support Services: 1800859585 (5pm-9am weekdays, 24hrs weekends) 

! Lakeside Counsellor_____________ 5562 0466 

OTHER RESOURCES 

www.beyondblue.org.au: Australian site with information on depression 

www.livingworks.org.au: Provides training for caregivers 

www.sane.org: Help for sufferers of mental health difficulties, their families, and friends 

www.menslineaus.org.au: 24 hr professional counselling service for men (1300 789978) 

Salvo Care Line: 1300 363622 

Crisis Contacts 

! Emergency ambulance: 000 

! Hospital Emergency Department 

" Gold Coast Hospital: 108 Nerang St, Southport  55198211 (24hrs) 

" Robina Hospital:  2 Bayberry Lane, Robina  56686399 (24hrs) 

" Tweed Hospital: Powell Street, Tweed Heads  55067416 (24hrs) 

! Acute Care Treatment Team 5519 7660 

For more help lines / online support, see the “More Information” sheet included in this pack 
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More information on phone help lines and websites (Adult) 

 

If you need to talk to someone, find more information or find out where you can go to see 

someone, the numbers and websites below may be helpful. 

 

Lifeline 

 

    * 13 11 14 (cost of a local call) 

    * www.lifeline.org.au 

 

For urgent assistance call Lifeline 13 11 14 which is a 24-hour telephone counselling service. 

 

The Lifeline Information Service (www.lifeline.org.au/find_help/info_service) provides 

access to a variety of self-help tool kits with information about issues such as mental illness, 

depression, panic attacks, suicide prevention etc. 

The Lifeline National Service Finder (www.lifeline.org.au/find_help/service_finder) is a 

comprehensive online national database of low-cost or free health and community services 

offered throughout Australia. 

 

 

beyondblue info line 

 

    * 1300 22 4636 

    * www.beyondblue.org.au 

 

For the cost of a local call, the beyondblue info line provides callers with access to 

information and referral to relevant services for depression and anxiety-related matters. 

 

 

MensLine Australia 

 

• 1300 78 99 78 

• www.menslineaus.org.au 

 

MensLine Australia is a dedicated service for men with relationship and family concern 

 

    * All men, all relationships 

    * Counselling, information and referral 

    * Staffed by trained professionals 

    * Confidential 

    * Anonymous 

    * Australia-wide 

    * 24/7 

    * Cost of a local call   (excl.mobiles) 
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MoodGYM 

 

www.moodgym.anu.edu.au 

 

MoodGym is an online treatment program, where you can learn the Cognitive Behaviour 

Therapy (CBT) techniques that are used to prevent and treat depression. 

 

 

depressioNet 

 

www.depressionservices.org.au 

 

depressioNet is an independent resource for information, help and support. depressioNet 

offers a 24-hour email service to answer depression-related questions and help locate 

resources available in your area. There is also the opportunity to communicate with others via 

their chat room and message board. 

 

 

The Black Dog Institute 

 

www.blackdoginstitute.org.au 

 

The Black Dog Institute website contains: 

 

• expert information on depression and Bipolar Disorder 

• information about causes and treatments 

• online self-assessment tools 

• a section on getting help for people experiencing depression and their carers 

• a page on depression in teenagers and young adults: 

www.blackdoginstitute.org.au/public/depression/inteenagersyoungadults.cfm 

 

Anxiety Network 

 

www.anxietynetwork.com.au 

 

Anxiety Network Australia was established as an information, education and support resource 

for people all around Australia who live with anxiety disorders, their carers, relatives and 

health practitioners. 

 

 

The Panic Anxiety Disorder Association (PADA) 

 

www.panicanxietydisorder.org.au 

 

The PADA website provides non-clinical information about panic/anxiety attacks, the five 

main anxiety disorders, prevention, self-help strategies, treatment options and membership 

services. A printable order form is available for the purchase of books and tapes. 

BluePages 
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www.bluepages.anu.edu.au 

 

For people living with depression, BluePages provides information about the illness and about 

its treatments (medical, psychological and alternative).  It also has a bulletin board and a state-

by-state list about where to get help. 

 

Eating Disorders Foundation of Victoria 

 

www.eatingdisorders.org.au 

 

The Eating Disorders Foundation of Victoria is the primary source of support, information, 

community education and advocacy for people with eating disorders and their families in 

Victoria. 

 

Centre for Clinical Interventions 

 

• www.cci.health.wa.gov.au 

 

CCI has developed a number of resources for consumers, mental health practitioners, and 

doctors, many of which are freely available through this website.. 

 

State-based Alcohol and Drug Information Services 

 

    * ACT - (02) 6207 9977 

    * QLD - 1800 177 833 

    * NSW - 1800 422 599 or (02) 9361 8000 

    * NT - 1800 131 350 

    * SA - 1300 131 340 or (08) 8363 8618 

    * VIC - 1800 888 236 

    * TAS - 1800 811 994 

    * WA - 1800 198 024 or (08) 9442 5000 

 

National Cannabis Prevention and Information Centre 

 

www.ncpic.org.au 

Cannabis Information and Helpline 

 

    * 1800 30 40 50 

 

Druginfo Clearinghouse 

 

    * 1300 85 85 84 
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